NOTICE FOR REQUEST FOR PROPOSAL (RFP)
BOUNTIFUL CITY HALL JANITORIAL CLEANING SERVICES

Bountiful City Hall is currently under renovation with an anticipated occupancy date near the end of
November or first part of December 2020. City Hall is located at 795 South Main Street, Bountiful, UT
84010. The City is now seeking proposals for the facility’s janitorial services. A copy of the RFP will be
available Thursday, August 27, 2020 at www.BountifulUtah.gov, or can be emailed upon request by
contacting Galen Rasmussen at GalenR@BountifulUtah.gov. All proposals are due to Bountiful City, 150
North Main, Suite 101, Bountiful, Utah 8410 (or by email to: GalenR@BountifulUtah.gov) by 5:00 pm on
October 1, 2020.

There will be mandatory walkthroughs starting Monday, September 14, 2020 and going through
Wednesday, September 16, 2020 at the site of the remodeled City Hall. Walkthroughs must be
scheduled in advance before 3:00 pm. Interested firms must contact Galen Rasmussen via email at
GalenR@BountifulUtah.gov to schedule walkthroughs. Only two representatives of each proposing firm

will be able to walk through the facility to help maintain appropriate physical distancing and wearing of
masks is encouraged.

The term of this agreement shall be for five (5) years, with the City’s sole option to renew each year in
perpetuity or until at least one of the parties agree to discontinue the contracted services. All questions
must be submitted in writing before 12:00 Noon on September 24, 2020 to Galen Rasmussen — Assistant
City Manager at GalenR@BountifulUtah.gov.
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Page 1 of 41



The City of Bountiful

The City of Bountiful (the City) incorporated on December 14, 1892. The City of Bountiful is located
in southern Davis County, along the I-15 corridor. With a population of approximately 44,098
residents, Bountiful encompasses nearly fourteen (14) square miles with 159 lane miles of roadway.

Bountiful is a full-service city with administrative, planning, engineering, parks and police services.
The City also offers curbside recycling, storm water management, culinary water, electric power,
landfill and sanitation, cemetery operations and 18-hole championship golf course. Fire and
emergency medical services are provided by the South Davis Metro Fire Agency and Recreation
opportunities are offered to residents by the South Davis Recreation District. In addition, Bountiful

has many opportunities for future development as noted in the City’s General Plan with all of its
components.

Page 2 of 41



1. INTRODUCTION

The City of Bountiful is seeking proposals from qualified firms to provide Janitorial
Services. The required services and performance conditions are described in the Scope
of Work (or Services).

2. ATTACHMENTS

The attachments below are included with this Request for Proposals (RFP) for your
review and submittal (see asterisk):

Attachment A — Proposer’s Information Form*

Attachment B — Scope of Work

Attachment C— Supplemental General Conditions

Attachment D — Cleaning Specifications

Attachment E — Cost Proposal Bid Form

Attachment F — Sample Agreement for Professional Services

Attachment G — Sample Table, Qualifications of Firm Relative to City’s Needs
Attachment H — Insurance Requirement

Attachment | — Main Level Finish Plan

Attachment J — Lower Level Finish Plan

The items identified with an asterisk (*) shall be filled out, signed by the appropriate
representative of the company and returned with submittal.

3. INSTRUCTIONS TO PROPOSERS

3.1 Pre-proposal Conference

A pre-proposal meeting will be held Monday, September 21, 2020 at 3:00 p.m. at
Bountiful City

150 North Main, Suite 103

Bountiful, UT 84010

All prospective Proposers are strongly encouraged to attend.

3.2 Examination of Proposal Documents

The submission of a proposal shall be deemed a representation and
certification by the Proposer that they:

3.2.1 Have carefully read and fully understand the information that was
provided by the City to serve as the basis for submission of this proposal.
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3.3

3.2.2 Have the capability to successfully undertake and complete the
responsibilities and obligations of the proposal being submitted.

3.2.3 Represent that all information contained in the proposal is true and
correct.

3.2.4 Did not, in any way, collude; conspire to agree, directly or indirectly, with
any person, firm, corporation or other Proposer in regard to the amount,
terms or conditions of this proposal.

3.2.5 Acknowledge that the City has the right to make any inquiry it deems
appropriate to substantiate or supplement information supplied by
Proposer, and Proposer hereby grants the City permission to make these
inquiries, and to provide any and all related documentation in a timely
manner.

No request for modification of the proposal shall be considered after its

submission on grounds that Proposer was not fully informed to any fact or
condition.

Addenda/Clarifications

Should discrepancies or omissions be found in this RFP or should there be a
need to clarify this RFP, questions or comments regarding this RFP must be put
in writing and received by the City no later than 2:00 p.m., September 24, 2020.
Correspondence shall be addressed to Galen Rasmussen,
galenr@bountifulutah.gov. Responses from the City will be communicated in
writing via email to all recipients of this RFP. Inquiries received after the date
and time stated will not be accepted and will be returned to senders without
response. All addenda shall become a part of this RFP and shall be
acknowledged on the Proposer’s Form.

The City shall not be responsible for nor be bound by any oral instructions,
interpretations or explanations issued by the City or its representatives.

3.4 Submission of Proposals

All proposals may be submitted by email to Galen Rasmussen, Assistant City
Manager at: GalenR@BountifulUtah.gov or printed copies delivered to:

Galen Rasmussen, Assistant City Manager
Bountiful City

150 North Main, Suite 101

Bountiful, UT 84010
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Proposals must be delivered no later than 5:00 p.m. on Thursday, October 1,
2020. All proposals received after that time will be not be opened or

considered.

The Proposer shall submit 3 copies of its proposal in a sealed envelope (if in printed
form) or submitted by email, addressed as noted above, bearing the Proposer’s
name and address clearly marked, “RFP for Bountiful City Hall Janitorial Services”.

3.5 Withdrawal of Proposals

A Proposer may withdraw its proposal at any time before the expiration of the
time for submission of proposals as provided in the RFP by delivering a written
request for withdrawal signed by, or on behalf of, the Proposer.

3.6 Rights of the City of Bountiful

This RFP does not commit the City to enter into a contract, nor does it obligate the
City to pay for any costs incurred in preparation and submission of proposals or in
anticipation of a contract. The City reserves the right to:

e  Make the selection based on its sole discretion;

e  Reject any and all proposals;

e Issue subsequent Requests for Proposals;

e  Postpone opening for its own convenience;

e Remedy technical errors in the Request for Proposals process;

e Negotiate with any, all or none of the Proposers;

e  Accept other than the lowest offer;

e  Waive informalities and irregularities in the Proposals and/or

e Enter into an agreement with another Proposer in the event the originally
selected Proposer defaults or fails to execute an agreement with the City.

An agreement shall not be binding or valid with the City unless and until it is
executed by authorized representatives of the City and of the Proposer.

4. PROPOSED TENTATIVE TIMELINE
The tentative RFP timeline is as follows:

RFP Issued

August 27, 2020

Pre-Proposal Meeting

September 21, 2020, 3:00 PM

Deadline for questions, clarifications

September 24, 2020, 12:00 PM

Proposals Due

October 1, 2020 5:00 PM

Proposals Reviewed

October 7, 2020

Contract awarded

October 27, 2020

Work commences (estimate)

November 30, 2020
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5. INFORMATION TO BE SUBMITTED (to be submitted in this order only)

These instructions outline the guidelines governing the format and content of the
proposal and the approach to be used in its development and presentation. The
intent of the RFP is to encourage responses that clearly communicate the
Proposer’s understanding of the City’s requirements and its approach to
successfully provide the products and/or services on time and within budget. Only
that information which is essential to an understanding and evaluation of the
proposal should be submitted. ltems not specifically and explicitly related to the RFP
and proposal, e.g. brochures, marketing material, etc. will not be considered in the
evaluation (limit of 5 pages).

All proposals shall address the following items in the order listed below and shall
be numbered 1 through 8 in the proposal document.

5.1 Chapter 1 — Proposal Summary

This Chapter shall discuss the highlights, key features and distinguishing
points of the Proposal. A separate sheet shall include a list of individuals
and contacts for this Proposal and how to communicate with them. Limit
this Chapter to a total of three (3) pages.

5.2 Chapter 2 — Profile on the Proposing Firm(s)

This Chapter shall include a brief description of the Prime Proposer’s firm
size as well as the proposed local organization structure. Include a
discussion of the Prime Proposer firm’s financial stability, capacity and
resources. Include all other firms participating in the Proposal, including
similar information about the firms.

Additionally, this section shall include a listing of any lawsuit or litigation and
the result of that action resulting form (a) any public project undertaken by
the Proposer or by its subcontractors where litigation is still pending or has
occurred within the last five years or (b) any type of project where claims or
settlements were paid by the consultant or its insurers within the last five
years.

5.3 Chapter 3 — Work Plan or Sched ule

This Chapter shall present a well-conceived service plan. Include a full
description of major tasks and subtasks. This section of the proposal shall
establish that the Proposer understands the City’s objectives and work
requirements and Proposer’s ability to satisfy those objectives and
requirements. Succinctly describe the proposed approach for addressing the
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